TOWER

Radiology Centers

Patients Receiving Encrypted e-mails From Tower
Overview of Process

1. Patient receives an encrypted e-mail that will look similar to this:

You have anew encrypted message from | >

O i there are problems with how this message 15 displayed, click here to view it i

L ff Barracuc
You have a new encrypted message from ||
You have received an email message from _t]mt has been encrypted for privacy and

security by the Barracuda Email Encryption Service.

To view the email message, click here to log into the Barracuda Message Center. You'll be prompted to either create a
password or enter the one vou may already have. You can also paste the following URL into vour browser to access the
Barracuda Message Center:

NOTE: If you're using an older browser you may need to access our legacy portal here

The secure message will expire in 30 days. Need Help?

Disclaimer: This email is confidential and intended solely far the se of the individual or entity o whom they are addressed. If you have received this email in esror please potify the sender

Copyright 2015 Barracuda Networks, Inc. All rights reserved

2. To the view the e-mail message, click on the “click here” link and it will redirect you to a
website.

3. If this is your first time opening an encrypted e-mail you will see a screen asking you to input a

New Password and to Re-enter New Password.

@ Password mustindude one special character and be at
least & characters long
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4. Once you create a password you will be redirected to this screen showing your encrypted
message(s) from Tower:

Bomminet
winbex B Senthems {FSettings @ Log O (@ Help
Encrypted Messages

C Refresh Showing 12 of 2

| Time From

[J 2018-01-26 10:20 AM E: You have a new encrypted message from (IS ommi
] 2018-01-26 10:14 AM E: You have a now encrypted message wnm-ﬂnnm.

5. From there you can open and read the email and reply to it.

6. If you wish to keep this email, open the message up and click the Download button:
f=Back  CdReply G@lRepyal | print [¥]Download

From there it will proceed to download the message and open up in your Outlook. You can then
save and move it into a specified Outlook folder.

Note: Emails are kept for 30 days and will then be deleted.
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